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gﬁ’éﬁ STATE OF CONNECTICUT
LH ;.. CERTIFICATION OF STATE AGENCY OFFICIAL OR EMPLOYEE
9w AUTHORIZED TO EXECUTE CONTRACT

Certification to accompany a State contract, having a value of $50,000 or more, pursuant to
Conmnecticut General Statutes §§ 4-230 and 4-252(b), and Governor Dannel P. Malloy's
Executive Order 49.

INSTRUCTIONS:

Complete all sections of the form. Sign and date in the presence of a Commissioner of the Superior Court or
Notary Public. Submit to the awarding State agency at the time of contract execution.

CERTIFICATION:

I, the undersigned State agency official or State employes, certify that (1) I am authorized to execute the
attached contract on behalf of the State agency named below, and {2) the selection of the contractor narned
below was not the result of collusion, the giving of a gift or the promise of a gift, compensation, fraud or
inappropriate influence from any person.

Swarn as true to the best of my knowledge and belief, subject to the penalties of false statement.
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Contractor Name u
Office of the Healthcare Advocate”
Awarding State Agency / /7 /7 /

s

SE A
‘,f;/ pas i . -1
State Agency Offfcial or Employce Signature Date :
Victoria L. Veltri Healthcare Advocate
Printed Name Title
w7 —
Sworn and subscribed before me on this _/ 5 day of .S 20/ S .

L

CoMimissionaF-6f the Superior Court
or Notary Piblic

Sy Heredre

My Commission Expires



STATE OF CONNECTICUT

TRANSFORMATION SERVICES AGREEMENT OFFICE OF THE HEALTHCARE ADVOGATE

1. PREPARE IN QUADRUPLICATE
2 THE STATE BUSINESS UNIT AND THE CONTRACTOR AS LISTED BELO'W HERESY ENTER INTO AN AGREEMENT
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OF SERVICE The Contractor shall actively participate, collaborate, and cooperate with all practice transformation activities,
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(B) of Attachment A (Specification of Services),
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ATTACHMENT A
SECTION 1

This Transformation Services Agreement (hereinafter referred to as "Agreement” or “Contract’) [s entered
Into between the State of Connecticut (herainafter "State®) acting through the Office of the Healthcare
Advocate (hereinafter "OHA") pursuant to Conneclicut General Stalutes §§ 4-8, 4-65a and 4-86, and
Northeast Medical Group, Inc. an Advanced Network having its principal offices at 99 Hawley Lane, 3"
Fioor, Straiford CT, 06614 (hereinafter *Gontractor’). The parties agree to the commitments and
provisions specified in this Agreement,

SECTION 2
CONTRACT PERIOD AND DEFINITIONS

This Agreement shall commenice as of the date this Agreement is fully executed by the parties hereto and
the duties of tho State and the Contractor as set forth in Section & of this Agreement shall be
completed by the end of the contract perlod, which shall be no later than December 31, 2016
(herelnafter “end date®),

“Advanced Medical Home (AMH} Glide Path” means a program administered by the SIM Program
Managemant Office (PMO) for facllitating the advancement of primary care practices to achieve practice
standards, Including National Committee for Quality Assurance standards for patient centered medical
home.

“Advanced Medical Home (AMH) Vanguard Program” means a program administered by the PMO for
facliitating the advancement of primary care practices to achleve practice standards, including National
Committee for Quality Assurance standards for patient centered medical home,

“Advanced Network” means independent practice assaciations, large medical groups, clinlcally
Integrated networks, or Integrated delivery system organizations that have entered Into shared savings
plan (§SP) arrangements with at least one payar. This definition includes entities designated as
Accountable Care Organizations for the purpose of participating in Medicare's SSP,

"Confidential Informatlon" means any data or Information that the State or its representatives provide fo
Contractor including without limltation, any [nformation furnished orally, or in writing, or gathered hy
inspection and regardless of whether specifically identified as “confidential,” together with documents
prepared by Contractor that contain or otherwise reflect such Information. Confidential information shalt
also Include any competitively sensiiive material that is not generally known to the public.

“Learning Collaboratlve” means a community of health care providers established for the purpose of
fostering continuous Individual and group learning opportunities to address primary care practice gaps,
sharing peer-to-peer expertise among participating practices, hosting site visits, serving as presenters on
selected topics, exchanging tools (e.g., policies, workflows, forms, terplates) and experiences among
practices, and motivating practices to accomplish work between meetings of the community.

“Practice Transformation Services” means those services and program components to be execuled
during the contract pertod by the State for the purpose of assisting primary care practices to achleve the
2014 Nationat Committee for Quality Assurance Person Centered Medical Home recognition at Leve! 1| or
Level lli, Planetree Bronze Recognition and to meet the Advanced Medical Home Must Pass and Crltical
Factors requirements.

“Connecticut State Innovation Model” or "CT SIM® means the Innovative health care payment and
service delivery models outlined in the Center for Medicare & Medicaid Innovation (CMMI) approved
Project Narrative for which CMMI is providing funding and technical assistance under a cooperative
agresment with the state, The goal of the CT SIM Is to establish a whole person centered health care
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system that improves community health and eliminates health inequitles; ensures superlor access, quality,
and care experience; empowers individuals to actively pariicipate in thelr health and healthcare; and
improves affordabllity by reducing healthcare costs,

“SIM Program Management Offlce” or “PMO” means that office within the Office of the Healtheare
Advocate (OHA) that is responsible for the administration of state and federally funded State Innovation
Model initiatives.

“State” - Wherever the term ‘State‘ Is used in this Agreement, it shall include the Office of the Healthcare
Advocate, the PMO or its employees.

SECTION 3
CANCELLATION PROVISION

This Agreement may be canceled by elther party upon 60 days wrillen notice delivered by certified mail.

SECTION 4
NOTICE

Unless otherwise expressly provided to the contrary, any other notice provided under this Agreement shall
be In writing and may be delivered personally or by cerlified mall In the manner set forth in this section. All
notices shall be effective if delivered personally or by certified mail to the following addresses:

State: State of Connecticut
Office of the Healthcare Advocate
P.O. Box 1543
Hartford, CT 06144
Attention; Mark Schaefer, Director, Healthcare Innovation

Contractor: Northeast Medical Group. inc.
99 Hawley Lans, 3" Floor
Siratford, CT 06614
Attenhon Dr. Arnold DoRosatio Vice President, Chief Population Officer
(Program Physiclan Champion)

The parties may change their respective addresses for notices under this paragraph upon prior written
notification to the other:

SECTION &
SPECIFICATION OF SERVICES

A. Commitments of the State

1. As pait of the Advanced Medical Home Vanguard Program, Practice Transformation Services will
be conducted for the purpose of assisting primary care practices to achieve the 2014 Natioral
Committee for Quality Assurance (NCQA) Person Centered Medical Home (PCMH) recognition at
Leve! Il or Level {1}, Planetree Bronze Recognition and to meet the Advanced Medical Home
{AMH) Must Pass and Critical Factors requirements as mare fully set forth in Attachment A and
Altachment B, altached hereto, and fully Incorporated hereln. The State may adapt its approach to
enable practices to meet additional retjulrements corresponding to the Advanced Medical Home
designation including areas of emphasis.
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2. The State shall provide practice transformation services to primary care practices for up to 15
months. Practlce transformation services may consist of:

a. A mullifaceted intervention strategy that includes an Inferactive Learning Collaborative,
primary care practice facilitation visits from the transformation vendor and Implementation
of a varlely of evidence-based quality improvement interventions.

b. Assistance with the implementation of evidence-based processes to improve clinical
outcomes, empower healthcare consumeérs and reduce healthcare disparities.

c. Transformation methods aimed at improving primary care practice and patient
experience, allowing for ftexibility in the application of these methods so that participating
practices can help to identify the optimal approach. Areas of interest may include
developing methods of assistance and tools to make the process less challenging and
resource intensive. The State may assess the Impact on the primary care team in order to
adjust the approach.

d. On-site primary care practice facilitation that complaments the face-to-face meetings and
wehinars of the Learning Collaborative. The State may conduct the visiis consistent with
the most recent evidence and expert opinion on primary care practice facilitation as a
quality Improvement strategy.

e. Training and technical assistance o support implementation of the following evidence-
based quality improvement Interventions:

i. performance measurement and feadback of patient care, survey, and office
pracess data;

ii. team care;

iil. standing orders;

iv. dlinician reminders;

v. patient reminders;

vi. patlent self-management education; and

vii. use of shared decislon alds via an electronic platform at the point of care or
remotely.

f.  Aninteractive Learning Collabhorative to asslst primary care practices In moving along a
continuum toward mare person-centered care by helping them make important changes
in leadership approaches, culture, and systems. The Learning Collaborative may conslst
of:

L. In-person meetings;
Il. virtual group education meetings;
ill. technical assistance; and
iv. interactive webinar series and other means to provide virtual technical assistance

to the primary care practices as they prepare for NCQA 2014 PCMH Level ll or
L.evel Hll Recognition and achlevement of Planetree Bronze Recognition.
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Please refer to ATTACHMENT C for detalls about the Learning Collaborative

3. The Parties agree that the Practice Transformation strategy will comport to the timetable
contained in Figure 1.

Figure 1: Timeline of activities

Phase Aclivities
Enroliment s Office identification, screening, obtaining commitments
{menth 1-2) » Needs assessment, and creation of office-specific transformation plans
s Baseline staff engagement survey
» Convening of an existing Reglonal Patient and Family Partnership Councit to
provide guldance for the onset of the pilot about what transformation interventions
o would be most powerful and meaningful froni the patient and family perspective.
Transformaﬂon » Interactive learning collaborative, practice facilitation vislts, “in-office” technical
(month 3-17) assistance, and Implementation of Ql interventions In practices
« Formative evaluation of Contractor interventions and practice Implementation of
Qf interventions
- » Formaltive evaluations throughout the project
Evaluation « Submission of NCQA PCMH Recognition and Planstree Bronze Recognmon
(months 18-20) applications
¢ On-site observation to validate fulfillment of Bronze recegnition criterla
«  Summative evaluation of project

4. The State may mest with primary cars office teams on-site five times during the project.

The State shall review baseline office clinical performance, office and patient survey data, findings
from the baseline patient and staff Interviews, practice needs assessment data, and observations
from the needs assessment together with the primary care office teams. This data collection shall
be used to develop office-specific transformalion plans. Over thé months of transformation the
State shall assess progress and provide support to the primary care office teams by phone and e-
mail. .

The State and primary care office personnel shall review follow-up clinical performance, patient
and provider surveys, praclice needs assessment data, and progress towards implementing a
transformaltion plan, The State may Invite the primary care office team to discuss progress and
challenges, and shall recommend potential solutions.

The State shall conduct a formative evaluation of the imipact of the transformation services:

a. The purpose of this evaluation shall be to improve the intervention efforts during the
Transformation Phase. Data sources will include quarterly telephone satisfaction
surveys of primary care practice leadership addressing both face-to-face and
webinar-based education and technical asslstancs, clinical performance data, patient
and provider survey data, and a practice needs assessment data.

b. The State may utilize data from a varlety of sources to perform ongolng formative
avaluafion of its activitles.

8. The State shall conduct a summative evaluation of the impact of the transformation services:

a. The State may use the same types of data described in Section A.7 above to inform
the summative evaluation of each Intervention component.
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h. The State shall conduct this evaluation at the end of the Transformation Phase.
c. The evaluation may address the domains described below:
{. Pariicipant/team satisfaction with fraining and technical assistance
ii. Office team participation in alt intervention phases
fi. Quality improvement Interventions utilized by offices
fv. Praclice needs assessment resulis {using the PCMH-A tool): engaged
leadership; qualily improvement strategy; empanelment; continuous and team-
based healing relationships; organized, evidence-based care; patlent-centered

interactions; enhanced access; care coordination; overall progratit score

v. Patlent care experlence (via a practice needs-assessment tool, patlent survey
and patient Interviews)

vi. Staff experience (via staff engagement survey measures)
vil. Process of cars performance
viii. Level li or Leve! it NCOA PCMH Receognition achleved
Ix, Success rates of AMH Deslignation
X. Success rates of Planetre¢ Bronze Recognition applications
9. The Stale shail use a modified Criticat Incldent Questionnalre o assess satisfaction and obtain
feedback on the webinars. Primary care practices will receive a summary of ongolng formative

evaluations and an explanation of any changes In approach that are made.

10. The Stale shall arrange for discounted application fees with NCQA. Primary care practices will not
otherwise recelve direct funding for thelr participation.

Practices that participate In the AMH Vanguard Program may be eligible for the enhanced fees avallable
to practices that are enrolled in the Medicald PCMH program, while pursuing NCQA recogniticn and
once such recognition is achieved. Practices that wish to recelve such fees will be expected to
formally enrolf and actively pariicipate in the Medicaid PCMH and must foliow all assoclated program
rules. B.  Commitments of the Contractor
The Contractor hereby agrees to ensure that all participating primary care practices:

1. Actively collaborate and cooperate with the State, and the State’s chosen practice fransformation
vendor, In the Implementation of all quality improvement interventions, commitments, and
program components.

2. Complete all program components in a timely and comprehensive way.

3. Have an identified lead physician or APRN.

4. Have an established ONC Cerlified electronic health record (EHR}, which they have utllized for at
least 8 months, with exceptions at the discretion of the Stats.

5, Commit to complete andfor apply for:
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10.

11,

12.

a. NCQA 2014 medical home recognition and obtalning NCQA recognition;
b. CT Advanced Medical Home must pass and critical factors; and
c. Bronze Recognition for Achievement in Patient Centered Care.

The transformation vendor shall provide support to the primary care practice to ensure the most
efficient process for meeting the administrafive requirements of the application process. The
primary care practice will be responsible for associated PCMH application and survay tool fees
from NCQA at the stale's discounted rate,

Commit to actively parlicipate in the Learning Collaborative.

Agree to complete an In-person office Needs Assessment with the assistance of the
transformation vendor and completion of a praclice needs assessment {the Patient-Centered
Medicat Home-Assessment or PCMH-A).

Collaborate with the transformation vendor in the creation of an office-specific Transformation
Plan that addresses PCMH Standards, AMH must pass and critical factors, and the criteria
required to fulfit Bronze Recognition for Achlevement in Patient-Centered Care,

a. The plan will Include specific action steps with a timeline, milestones, and designated
clinical, patient and practice satisfaction and procedural measures,

b. This ptan will Include a schedule of planned interactions with the transformation vendor.

Have the commiltment of an inter-professional office {eam fo work on the project. The team ghall
consist of a designated lead physiclan and the office manager or other designated staff and
potentially other staff members as part of the team with a commilment to spending four {o five
hours per week (total fime) throughout the 15 month Enroliment and Transformation Phase and 3
month Evaluation Phase and fo Interact with the transformation vendoi on an agreed-upon
schedule.

Agree to provide quarterly clinical performance data from the office Electronic Health Record
(EHRY) or registry to the transforination vendor during the 15-month Transformation Phase.

Agree to participate in all baseline, formative, and summative evaluations, including an on-site
validation assessment at the conclusion of the Transformation Phase.
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SECTION 6
OTHER TERMS & CONDITIONS

The Contractor shall comply with the following terms and conditions,

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding
definitions:

5,

9.

10

11

"Bid” shall mean a bid submitted In response fo a solicitation,

“Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, or his
failure to comply with a duty Imposed by law which [s owed to another or to soclety,

“Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract
creates due to a Breach.

“Claims" shall mean all actions, suils, clalms, demands, Investigations and proceedings of any
kind, open, pending or threatened, whether mature, unmatured, contingent, known or unknown, at
law or in equity, in any forum,

"Client” shall mean a reciplent of the Contractor's Services.

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the
State for Services.

“Contractor Parties” shall mean a Contractor's members, directors, officers, shareholders,
partners, managers, principal officers, representatives, agents, servants, consuitants, employees
or any one of them or any other person or entity with whom the Contractor is in privity of oral or
written contract (e.g. subcontractor) and the Contraclor intends for such other person or entity to
perform under the Contract in any capacily. For the purpose of this Contract, vendors of support
services not otherwise known as human service providers or educators (e.g., lawn care) shall not be
considered subcontractors, unless such activity s consldered part of a fraining, vocationial or
educational program.

“Data” shall mean all results, technical informalion and materials developed and/or obtained In the
performance of the Services hereunder, including but not limited to all reports, survey and evaluation
tools, surveys and evaluations, plans, charts, recordings {video and/or saund), pictures, curricula,
electronically prepared presentations, public awareness or prevention campalgn materlals, drawings,
analyses, graphic representafions, computer programs and printouls, notes and memoranda, and
documents, whether finished or unfinished, which result from or are prepared In connection with the
Services performed heretnder,

"Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as
nationhal or State of Connecticut holidays upon which banks in Conneclicut are closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual
performances of the parties or due to the Contract's term belng completed.

“Force Majeurs” shall mean events that materially affect the Services or the time schedule within
which to perform and are outside the control of the party asserting that such an event has
occurred, including, but not limited to, labor troubles unrelated to the Contractor, fallure of or
inadequate permanent power, unavoidable castalties, fire not caused by the Contiactor,
exlraordinary weather conditions, disasters, riols, acts of God, insurrection or war,
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12. "Personal Informatien” shall mean any name, number or other information that may be used,

13

14

16

186.

17

alone or In conjunction with any other information, fo identify a specific individual Including, but not
Hmited to, such individual's name, date of birth, mother's malden name, motor vehicie operator's
license number, Social Security number, employee ldentification number, employet or taxpayer
identification number, allen registration number, government passport number, health Insurance
identification number, demand deposit account number, savings account number, credit card
number, dehit card number of unique biomefric data such as fingerprint, veice print, retina or lris
image, or other unique physical representation. Without limiting the foregoing, Personal
Information shall also include any information regarding clients that OHA classifies as
“confidential” or “restricted.” Personal Information shall not include information that may be
lawfully obtained from publicly available sources or from federal, state, or local government
records which are lawfully made available to the general public; or information that Is unrelated to
tha Contractor's performance of this Agreement.

“Personal Information Breach” shall mean an instance where an unauthorized person or entlty
accesses Personal Infermation in any manner, including but not limited fo the following
occurrences: (1) any Personal Information that is not encrypted or protected is misplaced, lost,
stolen or In any way compromised; {(2) one or more third pariles have had access to or taken
control or possession of any Personal Informatlon that is not encrypted or protected without prior
written authorization from the State; (3) the unauthorized acquisition of encrypted or protected
Personal Information together with the confidential process or key that is capable of compromising
the Integtily of the Personal Information; or (4) If there is a substantial risk of dentity theft or fraud
to the client, the Contractor, the OHA or State.

“Racords” shall mean all working papers and stich other information and materials as may have
been accumulated andfor produced by the Contractor in performing the Contract, including but not
limited to, documents, data, plans, books, computations, drawings, specifications, notes, reports,
records, estimates, summaries and correspondence, kept or stored in any form.

“Services” shall mean the performance of Services as stated In Section 5 of this Contract.

“State” shall mean the Stafe of Connecticut, including any agency, office, department, board,
councll, commisston, institution or other executive branch agency of State Government.

“Termination” shall mean an end fo the Contract affected pursuant to a right which the Contract
creates, other than for a Breach.

B. Client-Related Safeguards.

1.

Inspection of Work Performed.

(a) OHA its authorized representative shall at all times have the right to enter into the Contractor or
Contractor Parties’ premises, or such other places where dutles under the Contract are being
performed, to Inspect, to monitor or to evaluate the work baing performed in accordance with
Conn. Gen. Siat. § 4e-29 {o ensure compliance with this Conltract. The Contractor and all
subcontractors must provide all reasonable facilities and assistance to OHA representatives, All
inspections and evaluations shalf be performed in such a manner as will not unduly delay work.
The Contractor shall disclose Informatlion on clients, applicants and thelr families as requested
untess otherwise prohiblfed by federat or state law. Written evaluations pursuant to this Section
shali be made avaliable to the Confractor.

(b} The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract,

Safeguarding Client Information. OHA and the Confractor shall safeguard the use, publication and
disclosure of information on all applicants for and all Clients who receive Services under this
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Contract with all applicable federal and state law concerning confidentiality and as may be further
provided under the Contract,

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting
requirements relative to Client abuss and neglect, including but not limited to requirements as
specified In C.G.S.§§ 17a-101 through 103, 19a-216, 46b-120 {related to children); C.G.5.§ 46a-
11b (relative to persons with inteliectual disability); and C.G,8.§ 17b-407 (relative to elderly
persons).

C. Contractor Obligations.

1. Cost Standards. The Contractor and funding state agency shall comply with the Cost Standards
{ssued by OPM, as may be amended from fime to time. The Cost Standards are published by '
OPM on the Web at htlp;/fct.dov/opm/fin/cost_standards,

2. Gredits and Rights in Data. Unless expressly walved In writing by OHA, all Records and
pubtications intended for public distribution during or resulling from the performances of this Contract
shall include a statement acknowledging the financlal support of the State and OHA and, where
applicable, the federal government. All such publications shali be released in conformance with
applicable federa! and state law and all regulations regarding confidentiality. Any liability arising from
such a release by the Contractor shall be the sole responsibllity of the Contractor and the Contractor
shall indemnify and hold harmless OHA, unless OHA or its agents co-authored sald publication and
said release is done with the prior written approval of OHA's Head. All publications shall contain the
following statement: “This publication does not express the views of the [insert Agency name] or the
State of Connecticut. The views and opintons expressed are those of the authors.” Neither the
Contractor nor any of its agents shall copyrght Data and information obtained under this Contract,
unless éxpressly praviously authorized In writing by OHA. OHA shall have the right to pubtish,
duplicate, use and disclose all such Data ih any manner, and may authorize others to do so. OHA
may copyright any Data without prior Notice to the Contractor. The Contractor daes not assume any
responsibility for the use, publication or disclosure solely by OHA of such Data,

3. Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract
and for the one hundred eighty (180} days following s date of Termination and/or Cancellation, the
Contractor shall upon OHA's requeast provida coples of the fallowing documents within ten (10) Days
after recelpt of the request:

(a) Its most recent IRS Form 990 submitted to the Inlernal Revenue Service, and

(b) Its most recent Annual Repoit filed with the Connecticut Secretary of the State's Office or such
other information that OHA deems appropriate with respect o the organization and affitiation of
the Confractor and related entities.

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180}
Days following the termination or cancellation of the Contract.

4, Federal Funds,
{a) The Contractor shall comply with requirements relating to the receipt or use of federal funds.
{b) The Contractor acknowledges that OHA has established a polley, as mandated by section
6032 of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detalled
information about the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws
supporting the detectlon and prevention of fraud and abuse,

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with
its terms, as amended, and with all applicable state and federal laws, regulations and
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rutes. Contractor shall provide said policy to subcontractors and shall require compliance
with the terms of the policy. Failure to ablde by the ferms of the policy, as datermined by
OHA, shall constitute a Breach of this Contract and imay result in cancellation or
termination of this Contract.

(2) This section applies [f, under this Contract, the Confractor or Contractor Parties furnishes,
or otherwise authorizes the furnishing of health care items or services, performs billing or
coding functions, or is [nvolved in monitoring of health care provided by GHA.

{c) Contractor represents that if is nof excluded, debarred, suspended or otherwise ineligible to
participate in federal health care programs.

{d) Contractor shall not, for purposes of performing the Contract with OHA, knowingly employ or
contract with, with or without compensation: {A) any Iindividual or entity listed by a federal
agency as excluded, debarred, suspended or otherwise ineligible to participate in federal
health care programs; or (B} any person or entity who is excluded from confracting with the
State of Cohnecticut or the federal government (as reflacted In the General Services
Administration List of Parties Excluded from Federal Procurement and Non-Procurement
Programs, Departiment of Health and Human Services, Office of Inspector General
(HHS/OIG) Excluded Partles list and the Office of Forelgn Assets Control {OFAC) list of
Specially Designated Nationals and Blocked Persons List). Confractor shall immediately notify
OHA should it become subject to an investigation or Ingulry Involving items or services
reimbursable under a federal health care program or be listed as ineligible for participation in
or to perform Services In connection with such program. OHA may cancei or terminate this
Contract Immediately if at any polnt the Contractor, subcontractor or any of their employees
are sanclioned, suspended, excluded from or otherwise become ineligible to participate in
federal health care programs.

5. Audit Requirements.

{a} The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in
which the award was made. The Confractor shall provide for an annual financlal audit
acceptable to OHA for any expenditure of state-awarded funds made by the Confractor. Such
audit shali include management letters and audit recommencdations. The Contractor shall
comply with federal and state single audit standards as applicable.

(b} The Contractor shall make all of its and the Contractor Parfies’ Records avallable at all
reasonable hours for audit and Inspection by the State, including, but not limited fo, OHA, the
Connecticut Auditors of Public Accounts, Attorney General and State's Attorney and thelr
respective agents, Requests for any audit or inspection shall be In writing, at least ten (10} days
prior fo the requested date. All audits and inspections shall be at the requesters expense, The
State may request an audit or inspection at any time during the Contract term and for three (3)
years after Termination, Cancellation or Expiration of the Contract, The Contractor shall
cooperate fully with the State and Its agents in connection with an audit or inspection. Following
any audit or Inspection, the State may conduct and the Contractor shall cooperate with an exit
conference,

{c) For pwrposes of this subsection as it relates to State grants, the word “Contractor” shalf be read
to mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.

{d) The Conlractor must Incorporate this section verbatim into any Contract it enters Into with any
subcontractor providing services under this Contract.

6. Suspenslon or Debarment. in addition to the representations and requirements set forth in Section
D4:
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10.

(a) The Contfractor certifies for itself and Contractor Parties involved In the administration of
federal or state funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declared Inefigible, or
voluntarily excluded by any governmental agency {federal, state or local);

(2) within a three year period preceding the effective date of this Contract, have not been
convicted or had a clvil judgment rendered against them for commission of fraud or a
criminal offense in connection with obtalning, attempting to obtaln or performing a public
(federal, state or local) transaction or contract under a public transaction; for violation of
federal or state antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements or receiving stolen
property;

(3} Are not presently Indicted for or otherwise criminally or civilly charged by a governmental
entity (federal, state or local) with commission of any of the above offenses; and

(4) Have not within a three year period preceding the effective date of this Contract had one
or more public transactions terminated for cause or fault,

{(b) Any change In the above status shall be immediately reported to OHA.

Liaison. Each Party shall designate a liafson to facllitate a cooperative working refationship
batween the Contractor and OHA in the performance and administration of this Contract.

Subcontracts. No Contractor Party shall acquire any direct rfight of payment from OHA by virlue of
this section or any other section of this Contract, The use of Contractor Parties shall not relieve the
Contractor of any responsibllily or liabifity under this Contract. The Contractor shall make available

coples of alf subcontracts to OHA upon request.

independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an
Independent capacity and not as officers or employees of the State of Connecticut or of OHA.

Indemnification.

(a) The Contractor shall Indemnify, defend and hold harmiess the State of Connecticut and Its
officers, representatives, agents, servants, employees, successors and assigns from and
against any and all:

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of
cormmission or omission (collectively the “Acts®) of the Contractor or Contractor Partles;
and

(2) liabilittes, damages, losses, costs and expenses, including but not limited to aftarneys’
and other professlonals’ fees, arising, directly or indirectly, in connection with Claims, Acts
ot the Contract, The Contractor shall use counsel reasonably acceptable to the State In
carrying out its indemnification and hold-harmless obligations under this Contract, The
Contractor's obligations under this section to indemnify, defend and hold harmless against
Clalms includes Claims concerning confidentiality of any part of or all of the bid or any
records, and intellectual property rights, other propriely rights of any person or entity,
copyrighted of unicopyrighted compositions, secret processes, patented or unpatented
inventions, articles or appliances furnished ar used In the performance of the Conlract.

(b) The Contractor shall reimburse the State for any and all damages to the real or personal
property of the State caused by the Acts of the Contractor or any Contractor Parties. The
State shall give the Confractor reasonable notice of any such Clalms.
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{(c) The Contractor's duties under this Section shall remain fully in effect and binding in
accordance with the terms and conditions of the Contract, without being lessenad or
compromised In any way, even where the Contractor is alleged or is found to have merely
contributed In part to the Acts glving rise to the Claims andfor where the State is alleged or is
found to have contributed to the Acts giving rise to the Clalms.

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and
during the time that any sections survive the term of the Contract, sufficient general liabllity
insurance to safisfy its obligations under this Contract. The Contractor shall name the State as
an additional insured on the policy and shall provide a copy of the policy fo OHA prior to the
effective date of the Contract. The Contractor shall not begin performance untif the delivery of
the policy to OHA.

(e) The rights provided in this section for the benefit of the State shall encompass the recovery of
atiorneys’ and other professionals’ fees expended in pursulng a Claim against a third party.

(f) This section shall survive the Termination, Cancellation or Expiration of the Confract, and
shall not be limited by reason of any insurance coverage,

11. Insurance. Before commencing performance, OHA may require the Contractor to obtain and
maintain specified insurance coverage. In the absence of specific OHA requirements, the
Contractor shall obtain and malntaln the following insurance coverage at its own cost and
expense for the duration of the Contract:

{a) Commerclal General Liability. $1,000,000 combined single imit per aceurrence for bodily
Injury, personal injury and properly damage. Coverage shall Include Premises and
Operations, independent Cohtractors, Products and Completed Operations, Contractual
Liabllity, and Broad Form Property Damage coverage. If a general aggregate is used, the
general aggregate limit shall apply separately to the services {o be parformed under this
Contract or the general aggregaie limit shall be twice the occurrence limit;

(b) Automobile Liabllity. $1,000,000 combined single limit per accident for bodlly injury. Coverage
extends to owned, hired and non-owned automobiles. If the vendor/contractor does not own
an aufomobile, but one is used in the execution of this Contract, then only hired and non-
owned coverage is required. If a vehicle is not used in the execution of this Contract then
automobile coverage s not required,

{c) Professional Liability, $1,000,000 limit of liabllity, if applicable; and/or

{d) Workers' Compensation and Employers Liabllity. Statutory coverage in compliance with the
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability
with minlmuin limits of $100,000 each accident, $500,000 Disease — Policy lImit, $100,000
each employee,

12, Cholee of Law/Cholee of Forum, Settlement of Disputes, Glaims Agalnst the State.

(&) The Confract shall be deemed t6 have beenh made in the City of Hariford, State of
Connecticut. Both Parties agree that it ls falr and reasonable for the validity and construction
of the Contract to be, and it shall be, governed by the laws and court declslons of the State of
Connectlcut, without giving effect to its principles of conflitts of laws. To the extent that any
Immunlties provided by federal faw or the laws of the State of Conrigcticut do not bar an action
against the State, and to the extent that these courts are courts of competent jurisdiction, for the
purpose of venue, the complaint shall be made returnable to the Judiclal Disfrict of Hartford only
or shall be brought in the United States District Court for the District of Connecticut only, and
shall not be transferred to any other court, provided, however, that nothing here constitutes a
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13.

14.

15,

16.

17.

walver or compromise of the sovereign immunity of the State of Connecticut. The Contractor
waives any ohjection which it may now have or will have to the laying of venue of any Claims In
any forum and further Irrevocably submits to such jurisdiction in any suit, action or proceedinig.

(b} Any dispute concerning the interpretation or application of this Contract shall be decided by
OHA's Head or his/her deslgnee whose decision shall be final, subject to any rights the
Contractar may have pursuant to state law. In appealing a dispute to OHA’s Head pursuant to
this section, the Contractor shall be afforded an opportunity to be heard and fo offer evidence
in support of its appeal. Pending final resolution of a dispute, the Conlractor and OHA shall
proceed diligently with the performance of the Contract.

(¢) The Contractor agrees that the sole and exclusive means for the presentation of any clalm
against the State arising from this Contract shall he in accordanse with Title 4, Chapter 53 of
the Conneclicut General Statutes {Claims Against the State) and the Coniractor further
agrees not fo [nitiate legal proceedings, except as authorized by that Chapter, In any state or
federal court In addition to or in lfeu of sald Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shalt comply
with all:

(a) pertinent local, state and federal laws and regulalions as well as OHA policies and procedures
applicable to contractor's programs as specified in this Confract. OHA shall notify the
Contractor of any applicable new or revised faws, regutations, policles or procedures which
OHA has responsibility to promulgate or enforce; and

{b) applicable local, state and federal licensing, zoning, building, health, fire and safely regulations
or ordinances, as well as standards and criterfa of pertinent state and federal authorities. Unless
otherwise provided by law, the Conlractor Is not relieved of compliance while formally contesting
the authortty to require such standards, regulations, statutes, ordinance or criteria.

Representations and Warrantles. Contractor shail:
(a) perform fully under the Coniract;

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate
notices with respact to the provislon of Services as described in Part | of this Contract; and

() adhere to all contractual sections ensuring the confidentiality of all Records that the
Contractor has access to and are exempt from disclosure under the State's Freedom of
Information Act or other applicable law.

Reports. The Contractor shall provide OHA with such stalistical, financial and programmatic
Information necessary to monitor and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and faderal confidentiality laws. The Contractor
shall provide OHA with such reports as OHA requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as
identified in this Contract, After notice 1o the Confractor and an opportunity for a meeting with an
OHA representative, OHA reserves the right to withhold payments for services performed under this
Canteact If OHA has not recelved acceptable progress reports, expenditure reports, refunds, andfor
audits as required by this Coniract or previous contracts for similar or equivalent services the
Contractor has entered Into with OHA. This section shall survive any Termination of the Contract or
the Expiration of its term.

Record Keeping and Access. The Contractor shail maintain books, Records, documents, program
and Individual service records and other evidence of its accounting and billing procedures and
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primary care practices which sufficlently and properly reflect all direct and indirect costs of any nature
incurred in the performance of this Contract. These Records shall be subject at all reasonable times
to monitoring, Inspection, review ar audit by authorized employges or agents of the State or, where
applicable, federal agencles. The Contractor shall retain all such Records concerning this Contract
for a period of three (3) years after the completion and submission to the State of the Contractor's
annuat financial audit.

18. Protection of Personal Inforination.

(a) Contractor and Confractor Patties, at their own expense, have a duly to and shall protect from
a Personal Information Breach any and all Personal Information which they come to possess
or control, wherever and however stored or maintained, In a commercially reasonable manner
In accordance with current industry standards.

http:/fwnw.ct.govidoit/cwpiview.asp?a=12458q=253968hitp:/fvww.ct.govidolt/cwp/view.asp?a
=12458q=253968

(b) Each Contractor or Contractor Parly shall Implament and maintain a comprehensive data
securily program for the protection of Personal Information. The safeguards contalned n such
program shall be consistent with and comply with the safeguards for protection of Personal
Information, and information of a simitar character, as set forth In all applicable federal and state
taw ahd written policy of the Department or State concerning the confidentiality of Personal
information. Stuch data-securily program shall include, but not be limited to, the following:

(1) . A security policy for employees related to the storage, access and transportation of dafa
containing Personal Information;

{2) Reasonable restrictions on access to records containing Personal Information, including
access to any locked storage where such records are kept;

{3) A process for reviewing policles and securily measures at least annually;

{4} Creating secure access controls lo Personal Information, including but not limited to
passwords; and

{5} Encrypting of Personal Information that Is stored on laptops, portabte devices or baing
transmitted electronically,

{c) The Contractor and Confractor Partles shall notify OHA and the Connecticut Office of the
Atforney General as soon as praclical, but no later than twenty-four (24) hours, after they
become aware of or suspect that any Personal Information which Contractor or Contractor
Parties possess or control has been subject to a Personal Information Breach. if a Parsonal
Information Breach has occurred, the Contractor shall, within three (3) business days after the
notification, present a credit monitoring and protection plan to the Commissioner of
Administrative Services, OHA and the Connecticut Office of the Altorney General, for review
and approval. Such credit monitoring or protection plan shall be made avallable by the
Contractor at its own cost and expense to all individuals affectéd by the Personal Information
Breach, Such credit monitoring or protection plan shall include, but is not limited to
reimbursement for the cost of placing and lifting one (1) securily freeze per credit file pursuant
to Connecticut General Statutes § 36a-701a. Such credit monitoring or protection plans shall
be approved by the State In accordance with this Section and shall cover a length of time
commensurate with the circumstances of the Personal Information Breach, The Contractors’
costs and expenses for the credit monitoring and protection plan shall not be recoverable
from OHA, any State of Connecticut entity or any affected individuals.
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19.

20.

(d) The Contractor shall incorporate the requirements of this Section In all subcontracts requiring
each Confractor Parly to safeguard Personal Information in the same manner as provided for
in this Section,

{e) Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s
obligations pursuant to HIPAA or the provisions of this Contract concerning the obligations of
the Contractor as a Business Assoclate of OHA.

Litigafion.

{a) The Contractor shall require that all Centractor Partles, as appropriale, disclose to the
Contractor, to the best of their knowledge, any Claims Involving the Contractor Parties that
might reasonably be expected to materlally adversely affect their businesses, operatlons,
assets, properlies, financlal stabitlty, business prospects or ability to perform fully under the
Centract, no later than ten (10) days after becoming aware or after they should have become
aware of any such Claims. Disclosure shall be in wiiting,

(b} The Contractor shall provide written Notice to OHA of any final dacision by any tdbunal or state
or federal agency or court which Is adverse to the Confractor or which results in a seftlement,
compromise or claim or agreement of any kind for any action or proceeding brought against the
Contractor or its employee or agent under the Americans with Disabliities Act of 1990 as revised
or amended from time to time, Executive Orders Nos, 3 & 17 of Governor Thomas J. Meskill
and any other requirements of federal or state law conceming equal employment opportunities
or nondiscriminatory practices.

Soverelgn Immunity. The Contractor and Contractor Partles acknowledge and agree that
nothing in the Contract, or the soliciation leading up to the Contract, shall be construed as a
modification, compromise or walver by the State of any rights or defenses of any immunities
provided by Federal law or the laws of the State of Connecticut to the State or any of its officers
and employees, which they may have had, now have or will have with respect to ali matters
arising out of the Conlract. To the extent that this Section conflicts with any other Section, this
Sectlon shall govern.

D. Changes to the Confract, Termination, Cancellation and Expiration.

1.

Contract Amendment.

{(a) Noamendment to or modification or other alteration of this Contract shall be valld or binding
upon the parties unless made In writing, signad by the partles and, If applicable, approved by
the Connecticut Office of the Attorney General,

(b) OHA may amend this Contract to reduce the contracted amount of compensation if;

{1} the total amount budgeted by the State for the operation of OHA or Services provided
under the program Is reduced or made unavaltable In any way; or

{2) federal funding reduction resuits in reallocation of funds within OHA.

(&) If OHA decldes to reduce the compensation, OHA shall send written Notice to the Contractor.
Within twenty (20) Days of the Contractor's receipt of the Notice, the Conlractor and OHA shall
negofiate the Implementation of the reduction of compensation unless the parties mutually agree
that such negofiations would be futile, If the parties fail to negotiate an imptementaiion schedule,
then OHA may terminate the Conlract effective no earlier than sixty (60) Days from the date that
the Coniractor recelves written nolification of Termination and the date that work under this
Contract shall cease.
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2. Contractor Changes and Asslgnment,
(a) The Contractor shall nofify OHA in writing:

(1) at least ninety (80) days prior to the éffeclive date of any fundamental changes in the
Contraclor's corporate status, including merger, acquisition, transfer of assets, and any
change in fiduclary responsibility;

(2) no later than ten (10} days from the effective date of any change in:
(A) its cerlificate of incorporation or other organizational document;
{B) mare than a controlling interest in the ownership of the Contractor; or
{C) the Individual(s} in charge of the performance.

{b) No such change shall relieve the Contractor of any responsibility for the accuracy and
completeness of the performance. OHA, after receiving written Notice from the Contractor of
any such change, may require such contracts, releases and other instruments evidencing, to
OHA's satisfaction, that any individuals retiring or otherwise separating from the Contractor
have heen compensated In full or that allowance has heen made for compensation in full, for
all work performed under terms of the Contract. The Contractor shall deliver such documents
to OHA In accordance with the terms of OHA’s written request. OHA may also require, and
the Contractor shall deliver, a financlal statement showing that solvency of the Contractor is
maintained. The death of any Contractor Parly, as applicable, shall not release the Contractor
from the obligation to perform under the Contract; the surviving Contractor Pariies, as
appropriate, raust continue to perform under the Contract untit performance is fully completed.

(¢) Assignment. The Confractor shall not assign any of its rights or obligations under the Conlract,
voluntarily or ctherwise, in any manner without the prior written consent of OHA.

(1) The Contractor shall comply with requests for documentation deemed to be appropriate
by OHA In considering whether to consent to such assignment.

(2) OHA shall notify the Coniractor of its decision no later than forty-five {45) Days from the
date OHA receives all requested documentation.

{3) OHA may vold any assignment made without OHA's consent and deem stich assignment to
be In violation of this Section and to be in Breach of the Coniract. Any cancellation of this
Contract by OHA for a Breach shall be without prejudice to OHA's or the State’s rights or
possible claims agalnst the Contractor.

3. Breach.

{a) [f elther party Breachss this Contract i any respect, the non-bréaching party shall provide
written notice of the Breach to the breaching parly and afford the breaching party an
opportunity to cure within ten (10) Days from the date that the breaching party receives the
notice. In the case of a Coniractor Breach, OHA may modify the ten (10) day cure period in
the notice of Breach, The right fo cure perlod shall be extended if the non-breaching party is
satisfied that the breaching party is making a good faith effort to cure, hut the nature of the
Breach is such that it cannot be cured within the right to cure perlod. The Notice may include
an effective Contract cancellation date if the Breach is not cured by the stated date and,
untess otherwise modified by the non-breaching party in writing prior to the cancellation date,
no further action shall be required of any party to effect the cancellation as of the stated date.
If the notice does not set forth an effective Contract cancellation date, then the non-breaching

Revised October 11, 2011



Northeast Medical Group and Contract Number
Office of the Healthcare Advocate Page 17

party may cancel the Contract by giving the breaching party no less than twenty four (24)
hours’ prior written Notice after the explration of the cure period.

(b) If OHA believes that the Contractor has not performed according to the Contract, OHA may:

(1) withhold payment in whote or In part pending resolution of the performance issue,
provided that OHA notifies the Confractor in writing prior to the date that the payment
would have heen due in accordance with the budget;

{(2) temporarily discontinue all or part of the Services to be provided under the Contract:
(3) permanently discontinue part of the Services to be provided under the Contract,

(4) assign appropriate State personnel to provide contracted for Services {o assure continued
performance under the Contract until such time as the confractual Breach has been
corrected to the salisfaction of OHA;

(6) require that contract funding be used to enler info a subcontract with a person or persons
designated by OHA in order to bring the program Into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the
best interesls of the State or the program(s) provided under this Contract or both: or

(7) any combination of the above actions.

(¢) The Contractor shall return all unexpended funds to OHA no later than thirty (30) calendar days
after the Contraclor recelves a demand from OHA.,

(d) In addition to the rights and remedies granted to OHA by this Contract, OHA shall have all other
rights and remedies granted to it by law In the event of Breach of or default by the Contractor
under the terms of this Confract,

(e) The action of OHA shalf be considered final, If at any step in this process the Contractor fails to
comply with the procedure and, as applicable, the mutualiy agreed plan of comrection, OHA may
proceesd with Breach remadies as listed under this section.

4. Non-enforcement Not to Constitute Walver, No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in
the Contract shalf be taken and construed as cumulative, that Is, in addition to every other remedy
provided in the Contract or at law or in equity. A party’s failure to insist on strlct performance of
any section of the Contract shall only be desmed to be a walver of rights and remedias
concerning that specific instance of performance and shall not he deemed to be a walver of any
subsequent rights, remedies or Breach,

5. Suspension. If OHA determines In its sole discretion that the health and welfare of the Clients or
public safety is being adversely affected, OHA may Immediately suspend in whole or in part the
Conlract without prior notice and take any action that it deems to be necessary or appropriate for the
benefit of the Clients. OHA shall notify the Contractor of the specific reasons for taking such agtion In
writing within five (6) Days of Inmediaie suspension, Within fiva (5) Days of receipt of this notice, the
Contractor may request in writing a meeting with OHA Head or designee. Any such meeting shall be
held within five (5} Days of the written request, or such later time as Is mutually agreeable to the
parties. At the meeting, the Contractor shall be given an opportunity to present information on why
OHA's aclions should be reversed or modified. Within five (5) Days of such meeting, OHA shall
notify the Contractor in writing of his/her declsion upholding, reversing or modifying the action of
OHA head or designes. This action of OHA head or designee shali be considered finat.
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6. Ending the Contractual Relationship.

(a)

(b)

(¢}

()

(e

This Contract shall remain in full force and effect for the duration of its entire term or until such
time as it is terminated eartler by either party or cancelled. Either parly may terminate this
contract by providing at least sixty (60) days prior writien notice pursuant to the Notice
requirements of this Contract.

OHA may Immediately terminate the Contract in whole or in part whensver OHA makes a
determination that such termination Is In the best interest of the State, Notwithstanding
Section 6.0.2, OHA may Immediately terminate or cancel this Contract in the event that the
Contractor or any subgontractors becomes financially unstable fo the point of threatening its
abllity to conduct the services required under this Contract, ceases to conduct business In the
normal course, makes a general assignment for the benefit of creditors, suffers or permits the
appointment of a receiver for its business or its assets.

OHA shall notify the Contractor In wiiting of Termihation pursuant fo subsection (b) above,
which shall specify the effactive date of fermination and the extent to which the Confractor
rmust complete or immediately cease performance. Such Notice of Termination shall be sentin
accordance with the Notice provision contalned In Section 4of this Contract. Upon receiving the
Nolice from OHA, the Contractor shall immediately discontinue all Services affected in
accordance with the Notice, undertake all reasonable and necessary effarts to mitigate any
losses or damages, and deliver to OHA all Records as defined in Section 6.A.14, unless
otherwise Instructed by OHA In writing, and take all actlons that are necessary or appropriate, or
that OHA may reasonably direct, for the protection of Clients and presetvation of any and all
property. Such Records are deemed to be the property of OHA and the Coniractor shali deliver
them to OHA rio fater than thirty (30) days after the Termination of the Contract or fifteen {(15)
days after the Confractor receives a written request from OHA for the specified records
whichever is less. The Contractor shall deliver those Records that exist In elecironic, magnetic or
other intangible form in a non-proprietary format, such as, but not limited to ASCIl or . TXT.

OHA may terminate the Contract at any time without prior notice when the funding for the
Contract Is no longer available.

The Contractor shall deliver to OHA any deposits, prior payment, advance payment or down
payment If the Confract Is terminated by elther party or cancelled within thirly (30) days after
recelving demand from OHA. The Contractor shall return to OHA any funds not expended in
accordance with the terms and conditions of the Contract and, if the Confractor fails to do s0
upon demand, GHA may recoup sald funds from any future payments owing under this Contract
or any other confract between the State and the Confractor. Aliowabls costs, as detailed in audit
findings, incurred until the date of termination or cancelfation for operation or transition of
program(s}) under this Coniract shall not be subject to recoupment.

7. Transltion after Termination or Expiration of Contract.

(a)

i this Contract is terminated for any reason, cancelled or it expires in accordance with its term,
the Contractor shall do and perfarm all things which OHA determings to be necessary or
appropriate to assist in the orderly transfer of Clients served under this Confract and shall assist
in the orderly cessatlon of Services it performs under this Contract. In order fo complete such
transfer and wind down the performance, and only to the extent necessary or appropriate, if
such activities are expected to take place beyond the stated end of the Contract term then the
Contract shall be deemed fo have been automatically extended by the mutual consent of the
parties prior to its expiration without any affirmative act of either party, including executing an
amenidment to the Contract to extend the term, but only until the fransfer and winding down are
complete,
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{(b) If this Contract Is terminated, cancelled or not renewed, the Confractor shali return to OHA
any equipment, deposits or down payments made or purchased with start-up funds or other
funds specifically designated for such purpose under this Gontract in accordance with the
written instructions from GHA In accordance with the Notice provision of this Contract. Written
Instructions shall include, but hot be limited to, a description of the equipment to be returned,
where the equipment shall be retumed to and who is responsible to pay for the
delivery/shipping costs. Unless OHA specifies a shorter time frame in the lefter of instructions,
the Contractor shall affect the refurns to OHA no later than sixly (60) days from the date that
the Contractor recelves Nofice,

E. Statutory and Regulatory Compliance.
1. Health Insurance Portability and Accountability Act of 1996.

(a) If the Contactor is a Business Assoclate under the requirements of the Health Insurance
Portability and Accountabllity Act of 1996 (*HIPAA®), as nofed In this Contract, the Contractor
must comply with all terms and conditions of this Section of the Contract. If the Contractor is
not a Business Associate under HiPAA, this Section of the Contract does not apply to the
Contractor for this Contract.

{b) The Contractor Is required to safeguard the use, publication and disclosure of information on
all applicants for, and alt clients who receive, services under the Contract in accordance with
all applicable federal and state law regarding confidentiality, which includes but Is not limited
to HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R, Part 160 and
Part 164, subparts A, C, and E; and

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency” or "OHA") is a
"covared entity” as that term Is defined in 45 C.F.R. § 160.103; and

(d) The Cantractor Is a "business associate” of OHA, as that term Is defined In 45 C.F.R. §
160.103; and

{e) The Contractor and OHA agree to the following In order to secure compliance with the HIPAA,
the requirements of Subtifle D of the Health Information Technology for Economic and Clinlcal
Health Act "HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and mote spacifically with the
Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparis A, C, D and E
(“collectively referred to hereln as the "HiPAA Standards®).

{f) Definitions

(1) "Breach® shall have the same meaning as the term is defined in 46 C.F.R. § 164.402 and
shall also include a use or disclosure of PHI thaf violates the HIPAA Standards,

{2} "Business Associate” shall mean the Contractor.

(3) "Covered Entily” shall mean OHA of the State of Connecticut named on page 1 of this
Contract.

(4) "Deslgnated Record Set” shall have the same meaning as the term "designated record
set’in 45 CF.R. § 164.501.

{5) “Electronic Health Record” shall have the same meaning as the term is defined in section
13400 of the HITECH Act (42 U.S.C. § 17921(5)}.
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{6) “Individual’ shall have the same meaning as the term "individual® in 45 C.F.R, § 160,103
and shall include a person who qualifies as a personal representative as defined In 45
C.F.R. § 164.502{g).

(7) "Privacy Ruls" shall mean the Standards for Privacy of Individually [dentifiable Health
informatlon at 45 C.F.R. part 160 and part 164, subparis A and E.

(8) “Protected Health Information” or “PHI” shall have the same meaning as the tarm
“protected health information” in 45 C.,F.R. § 180,103, and includes electronic PHI, as
defined in 45 C.F.R. 160,103, limited to information created, maintained, transmitted or
recelved by the Business Associate from or on behalf of the Covered Entity or from
another Businass Assoclate of the Covered Enfity.

{9) “Required by Law™ shall have the same meaning as the term “reguired by law” In 45
C.F.R. § 164.103.

(10} “Secretary” shall mean the Secretary of the Deparitment of Health and Human Seivices or
his designee.

{(11) "More stringent” shall have the same meaning as the term “more stringent” in 45 C.F.R. §
160,202,

{12) “This Section of the Contract’® refers to the HIPAA Provislons stated herein, in their
entirety.

(13) "Security incident” shall have the same meaning as the term "security incident” in 45
C.F.R. § 164.304.

(14) "Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Informatfon at 45 C.F.R. part 160 and part 164, subpart A and C,

{15) *Unsecured protected health Information™ shall have the same meaning as the term as
defined in 45 C.F.R. § 164.402 and the HIPAA Standards

{g) Obligations and Aclivities of Business Assoclates.

(1) Business Assoclate agrees not to use or disclose PHI other than as permitted or required
by this Sectlon of the Contract or as Required by Law.

{2) Buslness Associate agrees to use and maintaln appropriate safeguards and comply with
applicable HIPAA Standards with respect {o ali PHI and to prevent use or disclosure of
PHI other than as provided for in this Section of the Contract and in accordance with
HIPAA Standards.

{3) Business Assoclate agrees to use administrative, physical and technical safeguards that
reasonably and appropriately protect the confidentiallty, integrity, and availability of
elaectronic protected health information that it creates, receives, maintains, or transmits on
behalf of the Covered Entity.

(4) Business Assoclate agrees to mitigate, to the extent practicable, any harmiul effect that is
known to the Business Assoclate of a use or disclosure of PHI by Business Assoclate in
violation of this Section of the Contract.

(5) Business Assoclale agrees (o report to Covered Entily any use or disclosure of PH not

provided for by this Section of the Contract or any securlly incident of which it becomes
aware.
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(6) Business Assoclate agrees, in accordance with 45 C.F.R. §§ 502(e)(1)(ii) and
164.308(d)(2), If applicable, to insure that any subcontraciors that creates, receive,
matntaln or transmit protected health Information on behalf of Business Assoclate, agree
to the same restrictions, condiffons, and requirements that apply to Business Assodlate
with respect to such information,

(7) Business Assoclate agrees to provide access (including Inspection, obtalning a copy, or
both), at the request of the Covered Entity, and In the time and manner agreed to by the
parties, to PHI in a Designated Record Set, to Covered Entity or, as directed by Covered
Entily, to an Individual in order to meet the requirements under 45 C.F.R. § 164.524,
Business Associate shall not charge any fees greater than the lesser of the amount
charged by the Covered Entity to an Individual for such records; the amotint permitied by
state law, or Business Assoclate’s actual cost of postage, labor and supplies for
complying with this request,

{8) Business Assoclate agrees to make any amendments to PHI in a Designated Record Set
that the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the
request of the Covered Entity, and In the time and manner agreed to by the parties.

(9) Business Assoclate agrees to make Internal practices, books, and records, including
polictes and procedures and PHI, relating to the use and disclosure of PHI received from,
or créated, maintained, transmistted or received by, Business Assoclate on hehalf of
Covered Entity, available to Covered Entity or to the Secretary in a time and manner
agreed to by the parlles or designated by the Secretary, for purposes of the Secretary
investigating or determining Covered Entity’'s compliance with the HIPAA Standards.

(10) Buslness Associate agrees to document such disclosures of PHI and information related
to such disclosures as would be required for Covered Entily to respond to a raquest by an
Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528
and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations
promulgated thereunder.

{11) Business Associate agrees to provide to Covered Enlity, In a time and manner dssignated
by the Covered Entity, Information collected In accordance with subsection (g)(10) of this
Section of the Contract, to permit Covered Entity to respond to a request by an Individual
for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated
thereunder, Business Associate agrees at the Covered Entity’s direction to provide an
accounting of disclosures of PHI directly to an Individual in accordance with 45 CF.R, §
164.528 and seclion 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations
promulgated thereunder.

(12) Business Assoclate agrees to comply with any state or federal law that Is more stringent
than the Privacy Rule.

(13) Business Associate agrees to comply with the requirements of the HITECH Act refating fo
privacy and security that are applicable to the Covered Entity and with the requirements of
45 C.F.R. §§ 164.504(s), 164.308, 164.310, 164,312, and 164.316.

(14} In the event that an Individual requests that the Business Associate
{A) restrict disclosures of PHI;

(B} provide an accounting of disclosures of the Individual's PHI;
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(C) provide a copy of the individual's PHI In an electronic health record; or
(D) amend PHI In the Individual's Deslgnated Record Set,

the Business Associate agrees to notify the Covered Entity, in writing, within five (5)
business days of the request.

(16) Business Assoclate agrees that i shall not, and shall ensure that its subconfractors do

not, directly or indirectly, receive any remuneration in exchange for PHI of an Individual
without

(A) the written approval of the Covered Entity, unless receipt of remuneration In exchange
for PHI Is expressly authorized by this Contract and

(B) the valid authorization of the Individual, except for the purposes provided under
section 13405(d)(2) of the HITECH Act, (42 U.8.C. § 17935(d)(2)) and In any
accompanying regulations

(18} Obfigations in the Event of a Breach,

{(A) The Business Assoclate agrees that, following the discovery by the Business
Associate or by a subcontractor of the Business Assoclate of any use or disclosure
not provided for by this Section of the Conlract, any breach of unsecured protected
health Information, or any Security incident, it shall notify the Covered Entity of such
breach I accordance with Subpart D of Part 164 of Title 45 of the Code of Federat
Regulations and this Section of the Contract.

(B} Such nofification shall be provided by the Business Assoclate to the Covered Entity
without unreasonable delay, and in no case later than 30 days after the breach is
discovered by the Business Assoclate or a subcontractor of the Business Assoclate,
except as otherwise instructed in writing by a law enforcement official pursuant to 45
C.F.R. § 164.412. A breach Is consldered discovered as of the first day on which it is,
or reasonably should have been, known to the Business Assoclate or its
subcontractor. The notification shall include the identification and last known address,
phone number and email address of each Individual {or the next of kin of the
Individual if the Individual is deceased) whose unsecured protected health Information
has been, or Is reasonably balleved by the Business Assoclate o have been,
accessed, acquired, or disclosed during such breach.

(C) The Business Assoclate agrees to Include Ih the nofification to the Covered Entity at
least the following Information:

1. A description of what happened, including the date of the breach; the date of the
discovery of the breach; the unauthorized person, if known, who used the PHI or
to whom it was disclosed; and whether the PHI was actually acquired or viewsd,

2. A description of the types of unsecured protected health information that were
involved In the breach {such as full name, Soclal Security number, date of birth,
home address, account number, or disability coda).

3. The steps the Business Assoclate recommends that individual{s) take to protect
themselves from potential harm resulting from the breach.

4. A detailed description of what the Business Associate is doing to investigate the
breach, to miligate losses, and to protect against any further breaches.
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5. Whethar a law enforcement official has advised the Business Assoclate, sither
verbally or in wylting, that he or she has determined that notification or notice to
Individuals or the posting required under 45 C.F.R. § 164.412 would Impede a
criminal Investigation or cause damage to nationat security and; [f so, include
contact information for sald official.

{D) If directed by the Covered Entity, the Business Assoclate agrees to conduct a risk
assessment using at least the information in subparagraphs 1 to 4, inclusive, of
{g@)}{(18)(C) of this Section and determine whether, in its opinion, there is a low
probability that the PHI has been compromised. Such recommendation shall be
transmitted to the Covered Entity within 20 business days of the Business Assoclate's
notification to the Covered Entity,

(E) If the Covered Entity determines that there has been a breach, as defined in 45
C.F.R. § 164.402, by the Business Associate or a subconiractor of the Business
Assoclate, the Business Assoclate, if directed by the Covered Entity, shall provide all
notifications required by 45 C.F.R. § 164.404 and 45 C.F.R. § 164.408.

{F} Business Assoclate agrees to provide appropriate staffing and have established
procedures to ensure that individuals Informed of a breach have the opportunity {o
ask questions and contact the Business Associate for additional information regarding
the breach. Such procedures shall include a toli-free telephone number, an e-mail
address, a posling on Its Web site or a postal address. Business Assoclate agrees to
include In the notification of a breach by the Business Assoclate to the Covered Entity,
a written description of the procedures that have been established to meet these
requirements, Costs of such contact procedures will be borne by the Contractor,

{G) Business Assoclate agrees that, in the event of a breach, it has the burden to
demonstrate that it has complied with all notifications requirerents set forth above,
including evidence demonstrating the nécessity of a delay in notification to the
Covered Entity.

(h) Permitted Uses and Disclosure by Business Assoclate,

(1) General Use and Disclosure Provistons Except as otherwise limited in this Section of the
Contract, Business Assoclate may use or disclose PHI to perform functions, activitles, or
services for, or on behalf of, Covered Entity as specified in thls Contract, provided that
such use or disclosure would not violate the HIPAA Standards if done by Covered Entity
or the minlmum necessary policles and procedures of the Covered Entity.

{2) Specific Use and Disclosure Provisions

{A) Except as otherwise limited in this Section of the Contract, Business Assoclate may
use PHI for the proper management and administration of Business Assoclate or to
carry out the legai responsibilities of Business Assoclate.

(B) Except as otherwise limited in this Section of the Contraci, Business Assoclate may
disclose PHI for the proper management and administration of Business Assoclate,
provided that disclosures are Required by Law, or Business Associate obtains
reasonable assurances from the parson to whom the Information is disclosed that it
will remain confidential and used or further disclosed only as Required by Law or for
the purpose for which it was disclosed to the person, and the person notifies Business
Associate of any Instances of which It Is aware In which the canfidentiality of the
informatton has been breached.

Revised October 11, 2011



Northeast Medical Group and Contract Number
Office of the Healthcare Advocate Page 24

{C) Except as otherwise limited In this Saction of the Contract, Business Assaclate may
use PHI to provide Data Aggregation services to Covered Entity as parmitted by 45
C.F.R. § 164.504(e)(2)(h(B).

{f) Obligations of Covered Entity.

(1) Covered Entity shall nolify Business Assoclate of any limitations in its notice of privacy
practices of Covered Entity, In accordance with 45 C.F.R. § 164,520, or to the exient that
such limitation may affect Business Associate's use or disclosure of PHI.

{2} Covered Entity shall notify Business Assoclate of any changes In, or revocation of,
permission by Individual(s) to use or disclose PHI, to the extent that such changes may
affect Business Associate’s use or disclosure of PHL.

(3) Covered Entity shall notify Business Assoclate of any restriction to the use or disclosure of
PHI that Covered Entity has agreed to in accordance with 45 C.F.R, § 164,522, to the
extent that such resiriction may affect Business Associate's use or disclosure of PHI.

(i) Permissible Requests by Covered Enfity, Covered Entity shall not request Business Assoclate
to use or disclose PHI in any manner that would not be permissible under the HIPAA
Standards if done by the Covered Entity, except that Business Assoclate may use and
disclose PHI for data aggregation, and management and administrative activities of Business
Associate, as permitted under this Section of the Contract.

(k) Term and Termination.

{1) Term. The Term of this Section of the Contract shall be effective as of the date the
Contract Is effective and shall terminate when the information collected In accordance
with provision (g)(10) of this Section of the Contract is provided to the Covered Entity and
all of the PHI provided by Covered Entity to Business Associate, or created or received hy
Business Assoclate on behalf of Covered Entity, is destroyed or returned to Covered
Entity, or, if It is Infeasible to return or destroy PHI, protections are extended 1o such
information, in accordance with the termination provisions in this Section,

{2) Terminatlon for Cause Upon Covered Entily's knowladge of a material breach by
Business Associate, Covered Entity shall either.

{A) Provide an opportunity for Business Associate to ¢ure the breach or end the viclation
and terminate the Contract if Business Assoclate does not cure the breach or end the
violation within the time specified by the Covered Entity; or

{B) Immedijately terminate the Contract if Business Assoclate has breached a material
term of this Section of the Confract and cure is not possible; or

(C) 1f neither termination nor cure [s feasible, Covered Entily shall report the viotation to
the Secretary.

(3) Effect of Termination.

(A) Except as provided In (k)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Assoclate shall return or destroy all PHI received
from Covered Entity, or created, maintained,or recelved by Business Assoclate on
hehalf of Covered Entity. Business Assoclate shall also provide the information
collected In accordance with section (g)(10) of this Section of the Contract to the
Covered Entity within ten business days of the notice of termination. This section shall
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apply to PHI that is in the possesslon of subcontractors or agents of Business
Assoclate. Business Assoclate shall retaln o coples of the PHI.

(B) In the event that Business Assaclate determines that returning or destroying the PHI
Is infeasible, Business Associale shall provide to Covered Entity notification of the
conditions that make return or destruction infeasible. Upon documentation by
Business Assoclate that return or destruction of PHI Is Infeasible, Business Associate
shall extend the protections of this Section of the Contract to such PHI and limit
further uses and disclosures of PHI to those purposes that make return or destruction
infeastble, for as long as Business Assoclate maintains stich PHI. Infeasibility of the
return or destruction of PHI Includes, but is not limited to, requirements under state or
federal law that the Buslness Assoclate maintains or preserves the PHI or coples
thereof.

(I} Miscellaneous Sections.

(1) Regulatory References. A reference In this Section of the Contract fo a section in the
Privacy Rule means the secfion as In effect or as amended,

(2} Amendment. The Parties agree to take such aclion as in necessary to amend this Section
of the Contract from time to time as is necessary for Covered Entity to comply with
requirements of the Privacy Rule and the Heaith Insurance Portability and Accountabllity
Act of 1996, Pub. L. No. 104-191,

(3) Survival. The respective rights and obligations of Business Assoclate shall survive the
termination of this Contract.

(4) Effect on Contract. Except as specifically required to implement the purposes of this
Section of the Contract, all other terms of the Confract shall remain in force and effect.

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambigulty in this Section of the
Confract shall be resolved In favor of a meaning that complies, and is consistent with, the
Privacy Standard.

{6) Disclalmer. Covered Entity makes no warranty or representation that compliance with this
Section of the Contract will he adequate or satisfactory for Business Assoclate’s own
purposes. Covered Entity shall not be liable to Business Associate for any claim, civil or
criminal penalty, loss or damage related to or arising from the unauthorized use or -
disclosure of PHI by Business Associate or any of its officers, directors, employees,
conlractors or agents, or any third party to whom Buslness Assoclate has disclosed PHI
contrary to the sections of this Contract or applicable law. Business Assoctate is solely
responsible for all decisions made, and actions taken, by Business Associate regarding
the safeguarding, use and disclosure of PHI within its possession, custody or control,

{7} Indemnification. The Business Associate shall indemnify and hold the Covered Entity
harmless from and against any and all claims, fiabilitles, judgments, fines, assessments,
penalties, awards and any sfatutory damages that may be imposed or assessed pursuant
to HIPAA, as amended, or the HITECH Act, including, without limitation, atiomey's fees,
expert withess fees, costs of investigation, litigation or dispute resolution, and costs
awarded thereunder, relating to or arlsing out of any violation by the Business Assoclate
and its agents, including subcontraclors, of any obligation of Business Assoclate and its
agents, Including subcontractors, under this section of the confract, under HIPAA, the
HITECH Act, and the HIPAA Standards,
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2, Americans with Disabllitles Act. The Contractor shall be and remain [n compliance with the
Americans with Disabililes Act of 1990 (hitp///iwww.ada.gov/} as amended from time fo time ("Act”) to
the extent applicable, during the term. of the Contract. OHA may cancel or terminate this Contract if the
Contractor fails to comply with the Act. The Contractor represents that it is familiar with the terms of
this Act and that it Is in compliance with the law. The Contractor warrants that it shall hold the State
harmiless from any labllity which may be imposed upon the state as a result of any failure of the
Contractor to be in compliance with this Act. As applicable, the Contractor shall comply with section
504 of the Federal Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp.
1993}, regarding access to programs and faciliies by people with disabliities.

3. Utilizatlon of Minority Business Enterprises, The Contractor shall perform under this Confract in
accordance with 45 C.F.R, Part 74; and, as applicable, C.G.5. §§ 4a-60 to 4a-60a and 4a-60g to carry
olit this poliey In the award of any subcantracts,

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all
employment positions, the Contractor shali give priority to hiring welfare reciplents who are subject o
time-limited welfare and must find employment. The Conlractor and OHA shall work cooperatively to
determine the number and types of positions to which this Section shall apply.

6, Non-discrimination,
{a) For purposes of fhis Section, the following terms are defined as follows:

[. "Commission" means the Commission on Human Rights and Opportunities;

ii. "Contract” and "contract” Include any exiension or modification of the Contract or contract;

lil. "Contractor’ and “contraclor” include any successors or asslgns of the Contractor or
contractor;

lv. "Gender identity or expression" means a person's gender-related identity, appearance or
behavior, whether or not that gender-related identity, appearance or behavior is different
from that traditionally associated with the patson's physiology or assigned sex at birth,
which gender-related identity can be shown by providing evidence incfuding, but not limited
to, medical history, care or treatment of the gender-related Identity, consistent and uniform
assertion of the gander-related Identity or any other evidence that the gender-related identity
Is sincerely held, part of & person's core idenlity or not belng asserted for an improper
purpose.

v. "Good faith" means that degree of diligence which a reasonable person would exercise In
the parformance of legal duties and obligations;

vi. "Good falth efforts” shall Include, but not be limited to, those reasconable initial efforts
necessary to comply with statutory or regulatory requirements and additional or substituted
efforts when it Is deterralned that such Initlal efforts will not be sufficlent lo comply with such
requirements;

vii. "Marital status” means being single, marrled as recognized by the State of Connecticut,
widowed, separated or divorced;

viii. "Mental disabllity" means one or more mental disorders, as defined in the most recent
edition of the Amerlcan Psychialric Association's "Diagnostic and Statistical Manuat of
Mental Disorders", or a record of ot regarding a person as having one or more such
disorders;

. "Minority business enterprise" means any small contractor or supplier of materials fifty-one
percent or more of the capital stock, if any, or assets of which Is owned by a person or
persons: (1) who are active in the daily affairs of the enterprise, (2) who have the power to
direct the managerent and policles of the énterprise, and (3) who are members of a
minority, as such term is defined in subsection (a) of Connecticut General Statutos § 32-9n;
and

X. "Public works confract” means any agresment between any individual, firm or corporation
and the State or any political subdivision of the State other than a municipality for
construction, rehabllitation, conversfon, extenslon, demolition or repair of a public bullding,
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highway or other changes or improvements in real property, or which Is financed In whole or
In part by the State, Including, but not limited to, matching expenditures, grants, loans,
insurance or guarantees.

For purposes of this Section, the terms "Contract' and *contract” do not include a confract
where each contrastor is {1} a political subdivision of the state, including, but not fimited to, a
municipality, (2) a quasi-public agency, as defined in Conn. Gen. Staf. Section 1-120, (3) any
other state, including but not limited to any federally recognized Indian fibal goveraments, as-
defined in Conn. Gen. Stat. Section 1-267, (4) the federal government, (5} a foreign
government, or (6) an agency of a subdivislon, agency, state or government described in the
immediately preceding enumerated items (1), (2), (3}, (4) or {5).

(b} (1) The Contractor agrees and warrants that In the performance of the Contract such Contractor
will not discriminate or permit discrimination agalnst any person or group of persons on the
grounds of race, color, religious creed, age, marital status, natlonal origin, ancestry, sex, gender
Identity or expression, intellectual disability, mental disability or physical disability, including, but
not limited to, blindness, unless it Is shown by such Contractor that such disability prevents
petformance of the work involved, in any manner prohibited by the laws of the Unlted States or
of the State of Connecticut; and the Contractor further agrees to take affirmative action fo insure
that applicants with job-related qualifications are employed and that employees are treated
when employed without regard to their race, color, rellgious creed, dage, maiital status, national
orlgin, ancestry, sex, gender identity or expression, intellectual disability, mental disability or
physical disability, including, but not imited to, blindness, unless it is shown by the Contractor
that such disability prevents performance of the work involved; (2) the Contractor agreés, In all
solicitations or advertisements for employees placed by or on behalf of the Contractor, to state
that it Is an "affirmative action-equal opportunity employer” in accordance with regulations
adopted by the Commission; (3} the Contractor agrees to provide each labor union or
representative of workers with which the Contractor has a collective bargaining Agreement or
other contract or understanding and each vendor with which the Contractor has a contract or
understanding, a notice to be provided by the Commission, advising the labor union or workers’
representative of the Contractor's commitments under this section and to post coples of the
notice in conspicuous places available to employees and applicants for employment; (4) the
Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68e and 462-68f and with each regulation or relevant order issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-58, 46a-68¢ and 46a-68f; and
(8) the Contractor agrees fo provide the Commission on Human Rights and Opportunities wilth
such information requested by the Commission, and permit access to perlinant books, records
and accounts, concerning tha employment practices and procedures of the Contractor as relate
to the provisions of this Section and Conneclicit General Statutes § 46a-56. If the contractis a
public works contract, the Contractor agress and watrants that he will make good faith efforts to
employ minority business enterprises as subcontractors and suppllers of materials on such
public works projects.

{c) Determination of the Contractor's good falth efforts shall Include, bat shall not be limited to, the
following factors: The Contractor's employment and subcontracting policles, patierns and
practices; affirimative advertising, recruitment and training; technical assistance aclivities and
such other reasonable activilies or efforts as the Commission may prescribe that are designed
to ensure the participaiion of minority business enterprises in public works projects.

(d} The Contractor shall develop and maintain adequate documentation, In a manner prescribed by
the Commission, of its good faith efforts.

{e} The Contractor shall include the provisions of subsection (b) of this Section In every subconfract
or purchase order entered Into In order to fuffili any obligation of a contract with the State and
such provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted
by regulations or orders of the Commission. The Confractor shall iake such action with respect
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to any such subcontract or purchase order as the Commission may direct as a means of
enforcing such provisions including sanctions for noncompliance in accordance with
Connecticut General Statutes §462-56; provided if such Contractor becomes Involved in, or is
threatened with, litlgation with a subcontractor or vendor as a result of such direction by the
Commission, the Contractor may request the State of Connecticut to enter into any such
litigation or negotiation prior thereto to protéct the interests of the State and the State may so
enter,

The Contractor agrees to comply with the regulations referred to In this Section as they exist on
the date of this Contract and as they may be adopted or amended from time to time during the
term of this Contract and any amendments thereto.

(g) (1) The Contractor agrees and warrants that in the performance of the Contract such Contractor

will not discriminate or permit discrimination against any person or group of persons on the
grounds of sexual orientation, In any manner prohibited by the laws of the United States or the
State of Connecticut, and that employees are treated when employed without regard to thelr
sexuat orientation; (2) the Contractor agrees to provide each labor union or representative of
workers with which such Conlractor has a collective bargaining Agreement or other contract or
understanding and each vendor with which such Contractor has a contract or understanding, a
nofice to be provided by the Commission on Human Rights and Opportunities advising the labor
union or workers' representative of the Contractor's commitments under this section, and to
post coples of ihe notice in consplcuous places available to employees and applicants for
employment; (3) the Contractor agrees to comply with each provision of this section and with
each regulation or relevant order issued by said Commission pursuant to Connecticut General
Stalutes § 46a-56; and (4) the Conlractor agrees to provide the Commission on Human Rights
and Opportunities with such Information requested by the Commission, and permit access fo
pertinent books, records and accounts, concerning the employment practices and procedures of
the Contractor which relate to the provistons of this Seclion and Connecticut General Statutes

§ 46a-56,

(h) The Contractor shall include the provisions of the foregoing paragraph [n every subconiract or

purchase order entered Into In order to fulfill any obligation of a contract with the State and such
provistons shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to
any such subcontracl or purchase order as the Commission may direct as a means of enforsing
such provisions including sanctions for noncompllance in accordance with Connecticut General
Statutes § 46a-56; provided, If such Contractor bacomes involved In, ot is threalened with,
litigation with a subconftractor or vendor as a result of such direction by the Commission, the
Contractor may request the State of Connecficut to enter Into any such litlgation or negotiation
prior thereto to protect the interests of the State and the State may so enter.

6. Freedom of Information.

(a) Contractor acknowledges that OHA must comply with the Freedom: of Information Act, C.G.S.

§§ 1-200 et seq. (“FOIA") which requires the disclosure of documents In the possession of the
State upon request of any citizen, uniess the content of the document falls within certain
categories of exemption, as defined by C.G.S, § 1-210(b}.

(b} Governmental Function. In accordance with C.G.S, § 1-218, If the amount of this Contract

exceeds two million five hundred thousand dollars ($2,500,000), and the Contractor Is a
“person” performing a “governmental function®, as those terms are defined in C.G.S.

§§ 1-200{4) and (11}, OHA Is entitled to receive a copy of the Records and files related to the
Contractor's peiformance of the governmental function, which may be disclosed by OHA
pursuant o the FOIA,
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7. Whistleblowing. This Contract is subjectto C.G.S. § 4-61dd if the amount of this Contractis a
"large state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute,
If an officer, employee or appolnting authority of tha Conitractor takes or threatens to take any
personnel actlon agalnst any employee of the Contractor In retallation for such employee's
disclosure of information to any employee of the Conltracting state or quast-public agency or the
Auditors of Public Accourits or the Attorney General under subsection (a) of such statute, the
Contractor shall be liable for a civil penalty of not more than five thousand dollars ($5,000) for
each offense, up to a maximum of twenty per cent {20%) of the value of this Contract. Each
violation shali be a separate and distinct offense and in the case of a continuing violation, each
calendar day's continuance of the violation shall be deemed to be a separate and distinct offense.
The State may request that the Attorney General bring a civil action In the Superior Court for the
Judiclat District of Hartford to seek impositlon and recovery of such clvil penaily, In accordance
with subsectlon (f) of such statute, each large state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contraclorsina
conspicuous place which is readily available for viewing by the employees of the Contractor,

8. Executive Orders. This Conlract is subjact to Executive Order No. 3 of Governar Thomas J.
Meskill, promulgatsd June 16, 1971, concerning labor employment practices; Executive Order MNo.
17 of Governor Thomas J, Meskill, promulgated February 15, 1873, concermning the listing of
employment openings; Executive Order No. 16 of Governor John G. Rowland, promulgated
August 4, 1999, concerning violence in the workplace. This Contract may also be subject to
Executive Order 14 of Governor M. Jodi Rell, promulgated April 17, 2008, concerning
procurement of cleaning products and services, in accordance with thelr respective terms and
conditions. All of these Executive orders are incorporated into and made a part of the Contract as
if they had been fully set forth in it. At the Contractor's request, OHA shall provide a copy of these
Orders fo the Contractor.

9. Campaign Contribution Restrictions. For all State contracts as defined In C.G.S, § 9-612(g) the
authorized signatory to this Contract expressly acknowledges receipt of the State Elections
Enforcement Commission’s ("SEEC") notice advising state contractors of state campaign
contribution and solicitation prohibitions, and will inform its principals of the contents of the notice.
See SEEC Form 11 reproduced below:
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CONNECTICUT $TATE ELECTIONS ENFORCEMENT COMMISSION
Rev, 131
Page L of2

_ Contr mpaign Coniribution and Solicitation Limitations

This notice is provided under the authority of Copnecticut General Statutes §9-612(g)(2), as amended by PA. IQ-I, and is for
the purpose of informing state contractors and prospective state contractors of the following law (italicized words ase defined on
the reverse side of this page),

CAMPAIGN CONTRIBUTION AND SOLICITATION LINITATIONS

No state contidctor, prospeciive state contractor, principal of a state contractor or priucipal of a prospecitve state contractor, with tegard
to a slate confraci of state confract sollcitarion Witk of from a state agency in fhe executive branch or a quasi-public agency or a holder, or
prificipat of a holder of a valid prequalification cestificate, shall make a contribution to (i) an exploratory conimittee of candidate comnidttea
established by a candidate for nomination or election to the office of Govemor, Lictltenant Goveritor, Attorney General, State Compiroller,
Secretary of the State of State Treasurer, (ii) a polilical committee apiliorized fo make contributions or expendityres fo or for the benefit of
such candidates, or (iif) a party conunittee (which includes town commitrees).

In addition, no holder 6r principal of a Nolder. of a valid prequalification certificate, shall make 2 cositribution o (i) an exploratory
comumitiee ‘of candidnte commitlee established by a candidate for nomination or election to the ofiice of State senafor of Sfate
representative, (ji) a political committee authorized to make contribufions or expendituses to or for the benefit of such candidates, or (ifi) a
party comumittee. ‘

On and after Janvary 1, 2011, no state contractor, prospective stafe comtractor, principal of a state contractor o principal of a prospective
state confractor, with regard to a sfate contract or sfate contract solicitatipn with or from a state agency in the éxecutive branch or a

quasi-public agency or a hiolder, or principal of a Lolder of a valid prequatification centificate, shall kunowingly selicir contiibuiforns from
the state coiitractor’s or prospective state tontractor's employees of from a subcoiifractor or prineipals of the subcontractor on behialf of (i)
a0 exploratory committee or- candidate commitiee established by a candidate for nomination or election fo the office of Governor,
Lieutenant Governos, Attorney General, $tate Comptroller, Secrefary of the State or State Treasurer, (i) a political committee authosized to

wake conlributions or expenditures to or fot the benefit of such candidates, or jii) a party comniltfee,
DUTY TO INFORM

State contractors and prospective state contractors are required to inform their principals of the above probibitions, as appiicéble, and the
possible penalties and other conseguences of any violation thereof.

PENALTIES FOR VIOLATIONS

Contributions or solicitations of contributions made in violation of the above prohibitions may sesult in the following civil and criminal
penaltiés:

Clvil penalties—Up to $2,000 or twice the amount of the prohibited contribuition, wh ichever is greater, against a principal or a contractor.
Any stale contracter 0f prospective state contrietor whicli fails 16 iiake réasonable efforts to comply with the provisions réquiring notice fo
its principals of these prohibitions and the possible consequences of their violations may alse be subject to civil penalties of pp to $2,000 or
fwice the amount of the prohibited contributions made by their principals.

Crlmhinl penalties—Any knowing and wiliful violation of the prohibition is 3 Ctass D felony, which may subject the violator to
imprisonmeit of not more tan 5 years, or not more than $5,000 in fines, or both,

CONTRACT CONSEQUENCES

In the case of a state contractor, confributions made or selicited in violation of {he above prohibitions may result in the confract being
voided.

In the case of a prospective state contracior, contributions made or solicited in viofation of the above prohibitions shalf result in the contract
deseribed in the state contract solicitation not being awarded to the prospective state contractor, ualess the State Elections Enforcement
Commission determines that mitigafing circumstances exist concerning such violation,

The State shall not award any othier state contract to anyone found in violition of the sbove prohibitiois for a period of ofe vear after the
election for \which sucli contribution is made or solicited, unless the $tate Elections Fuforcement Comniission determines that mitigatiig
circumstances exist conceraing such violation.

Additional information may be found on the website of the State Elections Enforcement Commission, www.ct.goviseec. Click on the link
to “Lobbyist'Confractor Limitations.”
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CONNECTICUT STATE ELECTIONS ENFORCEMENT COMMISSION
Rev. I
Page2of2

DEFINITIONS

"State contractor” means A person, business eatity-or nouprofit organization that enters jnto a sfate contract. Such peeson, business eatity or nonprofit
organization shall be deened to be a state contraclor vatil Decemiber thirty-first of the year In which siich contsaet fecainates, "State contractor” does not
include 2 municipality or aay other politicat subdivision of the state, including any entities or associations duly created by the munieipality or political
subdivision exclusively amongst theniselves to fiwther any purpose avthorized by statute or charter, or an ¢mployes in the executive or Iegislative braneh of
ifate govenument or a quas{-public ageacy, whether in the cﬁassi_ﬁed or ynclassified renvice and full or part-time, and only fu such person’s capacity as a state
of quasi-public agzacy employee.

“Prospective state contractor” means n person, business entity or nonprofit crganization that (i) suluhrils a response 10 a state contract solicitation by ths state,
astale agency or a quasi-public agenty, or a proposal fn sesporise €0 a request for proposals by the state, a state agency or & quasi-public ngency, until the
conteact has been eatered into, or (i) holds 4 valid preialification certificale issued by ibe Comindssioner of Adntinisteative Services buder section da-160.
*Prospective state contractor” does not include a municipality or any other potitical subdivision of the state, includivg sny entities or associations duly
ereated by the muaicipality or political subdivision exclusively amoagst themselves to fiinher any puipose authorized by datute o charter, or an employes
I the exatntive of legitlative branch of sfate govimment ora quasi-public agency, whether in the classified or unclassified eervice nod fll o part-time, and
ouly ini such person's capacity as 4 state or quasi-public agency employee, .

“Principal of a stats contmctor er prospective state contmeter” means (i) any individual who ia a meniber of the board of directors of, or has an ownership
interest of five per ¢ent or more in, n state contenctor or prospective state contracter, which fs a business eatity, except foe an individual who i a member of
the board of direclors of o nocprofit organization, {ji) an individual who is eniployed by & stafe contractor or prospective state contractor, which is a business
entity, a3 president, treasucer or execwtive vice prasidest, (iii) an individual who {5 the chief execufive officer of a stafa contractor or prospective state
coutraclor, which it oot a business entity, or if a state contractor of prodpective state conteactor Iias no taich offfeer, then the officer who duly possesses
comparable powers ond duties, (iv) an officer or an employea.of any state coniractor or prospective state contractor who has imanagerfal or diseretionary
respongibilifies with vespect to a state contract, (v) the spouse or a depondent ehild who js eighteen years of age or older of an individnal described in this
subparageaph, or (vi) a politicat committee established or conteolled by an individual descrived in fhis subpasagraph or the business eatity or nooprefit
organization iliat {s the state coniractor or prospective state contracior,

“State contract” means an agreament or contract with dhe state or any state agency or auy quasi-public agency, let through a procurement process or
otheqivise, having a value of fifty thousand dotlars of more, or a combination or series of such agréentents or contracts baving a value of oné tnadred
thowzazd dollars or more dn A caleudar year, for () the rendifion of services, (i) the fomishing of any goods, material, tupplies, equipment or any items of
any kind, (i) tlte construction, alteratio or repair of any public building oF public work, (iv) the ncgitisition, sale or fedse of any laid or buildiag, (v) a
Licensing arrangement, or (vi) a grant, loan or loAn gitarantee. “State contract” daes not include ady agreentent or conlract with the state, any state ngency or
any quasi-public agency that §s exclusively fedérally finded, an educatioa Idan, a loan to mi individual for ofher than commeicial puIposés or any agreement
or contract between the state or any state agency and the Uaifed States Depariment of the Navy or the United States Depasiment of Difente.

“$tate contrac solicitation” mesas a sequast by a slate sgendy or quasi-public agency, in whalever féiti issued, including, biil not limited to, an intitation to
bid, request for propesals, maquest for infonuation or request for quotes, iuviting bids, quotes or other types of submitials, through a competitive procuremeat
process or another process dithorized bl Jaw waiviug compstitive procurement.

*Munageriat or discretionary responsibilities with respedt 16 a state contenet” seans having direct, extensive and substantive responsibifities with respaci to
the negotiaticn of the state contmes and ot peripheral, cleical of piinisterial responsibilities.

"Dependént chifd” niedrs a child reciding in s individual’s housthold who may legally be claimed as @ dependent on the federal income fax of such
individual.

“Solicit” means {A) requesting that a contribution Us made, (B) participating in any fond-taising aclivities for a candidsfe committes, exploratecy

tomaitiee, political comumitie o pardy committee, including, but not lingited to, Forwarding tickels to potential centributors, receivitig contributions for
transnidssion to any such committes or bundling contribuiions, (C) serving as chaiiperon, treasurer or deputy treasucer of auy sueh commlitee, or (D)
establishing a political committes for ihe sole prupose of solicifing or recelving contribytions for any conuniites, Yolicit dots not Inctude: (i) making a
contribution that is othenvise penmitted by Chapter 135 of the Connectict General $tatutes; (i) infeimilng any person of 2 position taken by 3 candidate for
public office or a public official, (i) notifying the person of auy activities of, or contact Infermation for, any candidate for public ofifce; or (iv) servinz as a
member in any pady comumiliee or as an ofticer of such commities that {s not olierwise probibited in this section.

“Subcontractor” reans any persen, business entity or ponprofit erganization that-contracts fo pesfonu part or all of the obligations of a state confractor's
state contract. Such pérson, business entity or nonprofit organization shall be deeed to be p subcontractor vatit December thirty first of the yéar in which
the subcontiact terutinates. “Snbéonteacter” does not include (i) n mnicipatity of any olber political subdivision of she state, fnclhiding any entities or
astocistions duly created by the mwaleipality or pofitical subdivision exclusively amongst theniselves to further any puspose authorized by statutz or charter,
of (it} ort empleyée in the execulive or legistative braneh of state govetument ér n qoasi-public agency, wheilier in the ciassified or vaclassified service and
full or part-titize, aud ouly in such person's capacity 0s & stafe oc quasi-public agency employee.

"Principal of o subcontractor™ means (i) aly iddividual who is & mamber of the board of direeldyss of, or has an owaership intesest of five per cent or more in,
a subcontractor, which is a business eatity, except for an Individual who is a member of thé board of directors of a uouprofit organization, (i) an fndividual
wh is ensployad by a subkontractor, which is n business entity, as president, treasurec or executive vice prasideat, {ili) aa lndividual who is the clfef
executive efficer of n subcontraetor, which Is not a business eatily, or ifa subcontracior has no such officer, then the offfcer who duly possesses comparable
powers nad duties, (iv) an officer or an employes of any subcontractor who bas managéiial o discretionay responsibilities with respeci to o subcontract
with o state contracter, (v) the tpovse or a dependent chiild who s eighteen years of age o obder of an Individual deseribed in tlis subparagrepl, or (vi) a
political comumittes astablished or controlled by an individudl describad in this subparagraphi or the business entity or nooprofit organization that is the
subcoatractor.
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[ JAmendment#
(For Internal Use Only)

SIGNATURES AND APPROVAL

The Contractor X[ ]1S or []] IS NOT a Business Associate under the Health Insurance Portability and
Accountability Act of 1998, as amended.

Contractor

Northeast Medical Group, LLC
i_ﬁ,aﬁtrgb_td {Corperate/Legal Name of Contractor)

L .:'-j
E o PR R
_Sjgﬁature Authorized Official) Date
Christopher O'Connor, Executive Vice President and Chief Operating Officer
Yale New Haven Health System
(Typed/Printed Name and Title of Authorized Official)
Agency
I B 3 ,f y ;g{- .
F i ¥ - 1A
s Date’ =/

L7 [ [ 4 ) i
X w0 b ded i . i 'f& . i FAE
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(Typed/Printed Name and Tille of Authorized Official
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ATTACHMENT A

Connecticut Advanced Medlcal Home Standards
AMH Must Pass Elements and Critical Factors
Additional Must-Pass elements necessary for CT AMH deslignation are underlined below:

Standard 1; Patient-Centered Access
—  Flement A: Patlent-centered Appointment Access
—  Element B: 247 Access to Clinical Advice
—~ Element C: Electronic Access
Standard 2; Team-based Care
—~  Element A: Continuity
— Element B: Medical Home Responsibilities
~ Element C: Cultural and Linquistic Appropriate Services
— Element D: The Practice Team
Standard 3; Population Health Management
—~ Efement A: Patient Information
-~ Element B; Clinical Data
— Element C: Comprehensive Health Assessment
—  Element D: Use Data for Population Health Management
— Element E: Implement Evidence-Based Decision Support
Standard 4; Care Management and Support
— Element A: [dentify Patients for Care Management
— Element B: Care Planning and Self-Care Support
— Element C: Medication Management
—  Element D; Use Electronic Prescribing
— Element E: Support Seif-Care and Shared Decision Making
Standard 5; Care Coordlnation and Care Transitions
— Element A: Test Tracking and Follow-Up
-~ Element B: Referral Tracking and Follow Up
—  Element C: Coordinate Care Transitions
Standard 6: Performance Measurement and Quality Improvement
~ Element A: Measure Clintcal Quality Performance
— Element B: Measure Resource Use and Care Coordination
— Element C: Measure Patient/Family Experience
—  Efement D: Implement Continuous Qualily Improvement
—~  Element £: Denionstrate Continuous Qualily limprovement
— Element F: Report Performance
- Element G: Use Certified EHR Technology

Contract Number
Page 33

NCQA factors that have been deemed critical factors necessary for CT AMH designation are identified

halow:
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+ Standard 1: Patient-Centered Access
— No AMH Critlcal Factors

» Standard 2: Team-Based Care
— Element A: Continuity

4. Collaborating with the patient/family to develop/implement a wiltten care plan for
transitioning from pediafric care to adult care, (NEW CRITICAL)

« Standard 3: Population Health Management
—~ Element C: Comprehensive Health Assessment
7. Mental health/substance use history of patient and family. (NEW CRITICAL)

8. Developmental screening using a standardized fool (NA for practices with no
pediatric patients). (NEW CRITICAL)

9. Deprassion scresning for adults and adolescents using a standardized tool.
(NEW CRITICAL)

« Standard 4: Care Management and Support
— Etement A: Identify Patienis for Care Management
1. Behavioral health conditions, {NEW CRITICAL)
—~  Element B: Care Planning and Self-Care Support (MUST-PASS)
1. Incorporates patient preferences and functional/lifestyle goals. (NEW CRITICAL)
—~  Element C: Medication Management

5. Assesses response to medications and barrlers to adherence for more than 50
percent of patients, and dates the assessment. (NEW CRITICAL)

» Standard 5: Care Coordination and Care Transitions
—~ No AMH Critica Factors

»  Standard 6: Performance Measurement and Quality Improvement
—  Element A: Measure Clinical Qualily Performance

4. Performance data stratified for vulnerable populations (fo assess disparities In
care}. (NEW CRITICAL)

— Element C: Measure Patient/Family Experlence (NEW MUST-PASS)

3. The practice obtains feedback on experiences of vulnerable patient groups.
(NEW CRITICAL)
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ATTACHMENT B: CONNECTICUT ADVANCED MEDICAL HOME STANDARDS

AREAS OF EMPHASIS

1) The followlng “core” areas of emphasis are required elements of the CT AWMH transformation

currlculum:

Standard 2: Element C

~  The practice should be knowledgeable about culturally appropriate services In the practice's
catchment area and health disparilles among patient populations served by the practice

Standard 3: Element C: Factor 2,6 & 10

—  Provide practices with training and support for evaluation and assessment of
family/soclalfcultural characteristics, behavioral health risk factors, and heatth literacy. Train
practices to use thls Information to ldentify patients for care management and provide more
individualized care Incorporating a patients cultural norms, needs, and beliefs.

Standard 3: Element C

~  Instruct practices in the provision of age appropriate oral health risk and disease screening.
The practice should be advised how to implement age appropriate oral health risk and
disease assessiment, Including assessments for caries, perlodontal disease and oral cancer.

— Instruct practices how to better understand the health risks and information needs of
patients/families and train practices to perform an accurate, patient-centered, culturally and
lingulstically appropriate comprehensive health assessment.

Standard 4: Element AE

~  Focus on empathetic care and communication between practitioners and patient/families.
Provide training for techniques and best practices to support patients and improve care
experience.

Standard 4: Element A

—  Criteria for Identifying patients for care management are developed from a profile of patient
assessments and may include a combination of the following: A diagnosis of an oral health
issue (a.g. oral health risk and disease assessment to Include caries, perlodontal disease and
cancer detection); A positive diagnosis by a dentist of an oral disease condition or risk of the
diseasse.

Standard 4: Element E

—  Focus on shared decision making communications between patient and practitioner (taking
into accourit patient preferences) giving the patient the support they need to make the hest
Individualized care decisions.

Standard 5: Element C

—  Proactively identifies patients with unplanned hospltal admissions and emergency department
visits.

—  Shares clinicat information with admitting hospitals and emergency depariments.
Standard 6: Element D

—  Set goals and address at least one identified disparity in care/service for Identified vulnerable
population.
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2)

The following “elective” areas of emphasis are optional elements of the CT AMH
transformation curriculum:

Standard 2: Element D and Standard 6: Element C

— [mplementation of Patient-Family Advisory Panels at the practice for quarterly feedback and
continuous quality improvement. Patient-Famlly Advisory Panels will help to Inform the
practice team on how to provide betfer patient-centered care and improve patlent satisfaction.

Standard 4: Element A

~ Identify patients for care management that include 95% empanelment, with 75% risk
stratification, and 80% of care management for high risk patients

Standard 4: Element E
— Improve educational materials and resources avallable to patients.

—  Identify two target health conditions for self-care and shared decision-making for the
practice’s population

Standard 5: Element B

—  Focus on the development of collaborative agreements with at least 2 groups of high-volume
speclalties fo improve care transitions

— Focus on enabling the practice to track the percentage of patients with ED visits who receive
foliow-up

Standard §: Element G
~  Practice responsible to contact 76% of patients who were hospitalized within 72 hours

~  Obtalns proper consent for release of infarmation and has a process for sectrre exchange of
Information and for coordination of care with community partners with guardian or custodial
relationship

CT AWNH Speclfic (not in NCQA 2014)

— Track primary care team satisfaction pre- and post- AMH program
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Attachment C: Learning Gollaborative

Goal: Build the internal capacity of participaling practices to achieve AMH recognition (includes CT AMH
must pass elements/critical factors) and address Areas of Emphasls (AE) topics

Foster confinuous Individual and group leaming opportunities to address practice gaps

Share peer-to-peer axpettise among participating practices (*bright spots®)

Host site visits, serve as presenters on selected topics

Exchange tools (e.g., policies, workflows, forms, templates) and experiences among praclices
Mofivate practices to accomplish work between LC sesslons

Milestones
+ Practice staff participates in at least one group feaming activity/month

+ Practices' clinical and administrative champions participate in most live sessionsfworkshops offered
s Practice contributes a minimum of two documents or experiential storles to the LC websltefyear
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Attachment D: Description of the Planetres Bronze Recogntion:

Developed and operated by Planstree, Inc., the Internatlonal Patient-Centered Deslgnation Pragram® is
the only program of its kind to formatly recognize excellence In patlent-centered care across the
continuum of care. The program is organized around three tiers: Bronze, Silver and Gold, each
representing Incremental levels of achievement in patient-centered care. Each tier bullds on the preceding
ones and the award of each tier is based on a site salisfying an established percentage of the criteria set.

Organized around eleven core dimensions of patlent-centered care, including structures and functions
necessary for cullure change; human interactions; promoting patient education, cholce and responsibliity;
family involvement; dining, food and nutrition; healing environment; healthy communities; and
measurement, the criteria uniquely capture the depth and scope of what it takes to implement and
maintain a patient-centered culture. The criteria focus on the patient experience, as well as the
experiences of family member, practice staff and care teams.

Recognition Is conferred based on a variety of factors, including performance on traditional quality
indicators, review of policy documents and, most importantly, how patients, their loved ones, and staff
assess the organization's patient-centered culture. Fundamental to the recognition assessment process
are focus groups or interviews with patients and famlly members, as well as staff. The function of these
focus groups and interviews is to glve these key stakeholders a voice in assessing the arganization's
patient-centered culture. Other components of the assessment process Include observation, and review
of submitted documentation and outcomes data,

For the purposes of the CT SIM pilot, achievement of PCMH recognition through NCQA and recognition
as an Advanced Medical Home through the pilot will serve as proxy validation for 29 of the 35 criteria
required for Bronze recognition, In order to minimize redundancy, no additional documentation or
validation will be required to substantiate fulfillment of those overlapping Bronzeé recognition criteria,

The costs assoclated with applyling for Bronze recognition Include an application fee and an on-site
validation visit. The applicatlon fee Is being waived for offices participating in the CT SIM pilot. The cost
of the required validation vislt for Bronze Is built Into the on-site practice visit at the end of the pilot, which
is already covered by the SIM funding.
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